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AT&T may be at it again, once more. Regarded as the No. 2 telecoms service provider in the United
States, after Verizon, AT&T has been loosing customers for many years, and experienced great
stress in the past couple of months. More than 4 million customers in the United States reported
outages due to a nationwide outage at AT&T on Thursday, and they got no help from their provider.
The nationwide outage for AT&T’s landline telephone network and messaging services began at 3:51
a.m. ET, according to outagereports.com. The report states that customers were not able to make or
receive calls and “a message was displayed on the screen of the phone when it was turned on and
powered on that there was an outage.” “The outage occurred at a central location near Des Moines,
IA, but was delivered by an AT&T network in the Midwest to where my service was delivered to my
house,” said Kevin Hurdle, who reported the outage on his Facebook page. “When I went to make a
call, a message on my phone said there was a ‘network issue’, and that calls were not being
delivered,” said John Sandifer, who also lives in the Bronx. Also affected by the disruption were
DirectTV, Dish Network, Frontier Communications and others. AT&T said in a statement that “A
nationwide event was experienced. Our service is now back to normal” but it could not provide a
time estimate of when the network would be restored, or how many customers would still be without
service. “No estimate at this time is available as to when service will be restored,” it added. AT&T
said that it’s working to get restoration service up and running as quickly as possible and said that
customers with questions or comments can contact AT&T customer service at 1-800-331-0500. The
company has had years of quality issues. The BBC’s Technology blog quoted AT&T’s chief executive
Randall Stephenson as saying at a conference last year that the company’s inability to upgrade its
networks was one of the reasons
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